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Social Media:
Finding the Time



Loudoun Water works to ensure 
a healthy environment and high 
quality of life through effective 
and sustainable management of 
resources entrusted to our care.

ACTIVE COMMUNITY ENGAGEMENT
Cultivate and develop relationships to build 
support, understanding and mutual respect.



The purpose of Loudoun Water’s 
official social media platforms is 
to provide information of public 
interest as well as create 
dialogue with Loudoun Water’s 
customers and Loudoun County 
residents, our business 
community, visitors, and other 
members of the general public.

Social Media



Working with Everyone



• Social media
• Email and email blasts
• Newsletters
• Websites
• Blogs
• Letters and postcards
• Presentations
• Media
• Public speaking
• Graphics
• Videos
• Signs and door tags 
• Promo items

Finding the Time for Content



Tools of the Trade on a Budget



Graphic Design Made Easy



Making a Schedule & Working Ahead



Filling up a Calendar



WHY the Effort: Frozen Pipes of 2018



The Perfect Storm





Finding Our Audience



• Importance of having an established platform that’s 
ready to be mobilized

• Events can become opportunities 

• Community partnerships are helpful

A Couple Takeaways 



Any Questions?

Lauren Thompson
Digital Communications Manager
lthompson@loudounwater.org


