
The Numbers 
Tell the Story

What, Why & How We Track
Social Media Engagement



▪Engagement Rates

▪Relevant Data

− Likes, shares, comments, etc.

▪Same Data, Different Formulas

What We Track



Why We Track

▪Creates Detailed Record of Content Performance

▪Guides Decisions for Future Content



Medium Matters
10.6%1.3%



Facebook



Twitter



Instagram



LinkedIn



Rate vs. Reach



How We Track



One Piece of the Pie



▪ See What Is Trending

▪ Hash Out the Right Time

▪ Know When to Throw in the Towel

▪ Stay Consistent

▪ Tap into Your Creativity

Find Your Flow



See What’s Trending Hash Out the Right Time

Catch the Wave



Know When to
Throw in the Towel



Be Consistent



Be Creative
Striking photos and playful images can make dull/routine or 
complex/unrelatable posts more engaging.



Questions?

Kipp Hanley, Copywriter
Prince William County Service Authority

(703) 335-8914
jhanley@pwcsa.org


