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Are the effects ofAre the effects of
COVID-19 increasingCOVID-19 increasing

water tastewater taste
complaints?complaints?

It is estimated that around 60% of people with COVID-It is estimated that around 60% of people with COVID-
19 will experience altered taste and smell. Of these,19 will experience altered taste and smell. Of these,
10% may experience persistent symptoms that can10% may experience persistent symptoms that can
include include parosmiaparosmia - a distorted sense of smell. - a distorted sense of smell.    

People with parosmia may complain that water tastesPeople with parosmia may complain that water tastes
and/or smells 'off'. To help us better understand theand/or smells 'off'. To help us better understand the
triggers for parosmia, and to see if companies aretriggers for parosmia, and to see if companies are
experiencing any unusual complaints, please take partexperiencing any unusual complaints, please take part
in our short survey (10-15 minutes).in our short survey (10-15 minutes).  

Link: tinyurl.com/1098m9yjLink: tinyurl.com/1098m9yj
Further information email:Further information email:
watersurvey2021@gmail.comwatersurvey2021@gmail.com


