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Protect Your Pipes This Winter
As temperatures drop, homeowners should take steps to prevent one of winter’s most common and costly cold-weather problems: frozen pipes. When water freezes inside a pipe, it expands—putting pressure on the plumbing system that can cause pipes to burst. Burst pipes can lead to flooding, property damage, and expensive repairs.
Frozen pipes are most likely to occur in unheated or poorly insulated areas, such as basements, crawl spaces, attics, garages, and exterior walls. The good news: a few simple precautions can protect your home all winter long.
Here’s how to safeguard your plumbing before temperatures fall below freezing:
· Insulate Vulnerable Pipes: Add pipe insulation to unheated interior spaces such as crawl spaces, garages, basements, and attics.
· Seal Cold-Air Leaks: Close gaps around vents, windows, door frames, and pipes where frigid air can reach plumbing.
· Disconnect Outdoor Hoses: Drain and store garden hoses. A connected, frozen hose can increase pressure inside your home’s plumbing.
· Open Cabinet Doors: During freezing weather, open kitchen and bathroom cabinets to help warm air circulate around indoor pipes.
· Maintain a Steady Thermostat: Keep your heat set to the same temperature day and night. If traveling, keep your home no lower than 55°F.
· Locate Your Main Water Shut-Off Valve: Knowing where it is—and how to use it—can significantly reduce damage if pipes burst.
If a pipe does freeze or burst, shut off your main water valve immediately and call a licensed plumber. Please note: [Insert Utility] maintains responsibility for the public water system and connections up to the meter. Homeowners are responsible for plumbing located on their own property.
For more cold-weather preparation tips and resources, visit [insert utility website].
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